CWPS Communication Channels

Channel

Purpose

Newsletter

Key information about CWPS activities
Calendar of important dates

Published fortnightly during term
Highlights school and student achievement

Website

www.cobw.vic.edu.au

Detailed information about CWPS
Documents including newsletters and policies
Home learning (under learning teams)

Compass

Free in app store
Direct web link via
school website

Reporting attendance

Payments (essential items, nurse)
Consent and payments for excursions
Reminders and updates

Office counter

General and enrolment queries
Payments that cannot be made via Compass
Student attendance (late arrivals/early departures)

Assembly

Communications to students and parents — student led
All communications repeated in newsletter
Student recognition (certificates)

Notes home

Where written reply from families required
Reminder sent via Compass and Apps

Apps used by
teachers (e.g.
Seesaw)

Student day/progress updates
Grade newsletters and updates
Messages between teachers and parents

Direct contact
with Teachers

Parent-teacher interviews and information nights as
per school schedule

As needed to discuss issues or feedback, arrange via
Office Team (coburg.west.ps@edumail.vic.gov.au)

As per the flowchart — see page 2

CWSC Facebook
page

Operated by CWS Community Group
(NB: the school does not have a Facebook page)

Information re CWS Community Group activities
Posts shared by community members

Meeting invites, minutes, organisational emails

CWSC email Sent to parents and carers who have opted in to the
group CWS Community Group mailing list
Parent volunteers as Class Representative
Class . Families opt-in to class email list for communication
Representative (including invites to social events and activities)
glgf?\ Program

Teachers can ask Class Rep to coordinate help
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http://www.cobw.vic.edu.au
https://cobw-vic.compass.education/login.aspx?sessionstate=disabled
mailto:coburg.west.ps@edumail.vic.gov.au

Compliments, Feedback and Complaints Policy Flow Chart

School

YES <——— Concernresolved ?

In larger schools, if the matter

is not resolved with the teacher,
you could be asked to speak
with a year level coordinator or
home group teacher. Check your
school's complaint procedures.

Parent complaints are ——
addressed by the school - No
in the first instance. >

YES <———  Concernresolved ?

The region will assess the complaint, which can result in the following decisions:

The Principal might ask another
staff member to help you, or
ask you to speak with your
child’s teacher if you haven't
done this already.

e  allow more time for resolution at the school

e  provide assistance to reach a resolution through regional support
s undertake aregional review

e arrange for an independent investigation

YES <———  Concernresolved ?

Central Office

The office will assess the complaint, which can result in the following decisions:

*  allow more time for resolution at the region or school level
. refer the complaint to School Operations and Governance Unit for a process review

When a complainant is dissatisfied
with the outcome or response to their
complaint the matter can be referred
to the Victorian Ombudsman

To access the Compliments, Feedback and Complaints Policy, visit:
https://www.cobw.vic.edu.au/page/167/Policies



https://www.cobw.vic.edu.au/page/167/Policies



